
Tourism Sales
Program of Work 2008-2009

“A LONG TIME AGO, I IMMERSED MYSELF IN MIAMI.
I HAVE YET TO COME UP FOR AIR.”

- A v n e r  Z a b a r i ,  F u r n i t u r e  D e s i g n e r
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	 Member Participation

	 Brochure Distribution 

	 Prizes

All programs are proposed and subject to change.

Main Tradeshows

DATE			   EVENT

2/1 - 2/3		  Florida Huddle / Orlando, FL   
			�   GMCVB staff will attend this three-day appointment show primarily targeting 

international tour operators and industry partners.  Members wishing to attend 
should visit www.floridahuddle.com for contact information.

3/16 - 3/19	  	 Cruise Shipping Miami Convention / Miami Beach, FL
			   (Formerly known as Seatrade)
			�   GMCVB in partnership with Port of Miami and Miami International Airport 

will attend this international conference and exhibition serving the cruise 
industry.  This show draws more than 11,000 attendees and nearly 1,000 
exhibiting companies from 117 countries and regions.  Its Miami location 
is a vital element in the success of the show, as the city is the primary home 
port and hub of the cruise industry.  Members wishing to attend should visit  
www.cruiseshippingmiami.com for contact information.

5/16 - 5/20		  POW WOW / Miami, FL
			�   Miami is proud to be the Host City for the 2009 International Pow Wow!  This 

show is the travel industry’s premier international marketplace and is the largest 
generator of Visit USA travel.  More than 1,000 U. S. travel organizations from 
every region of the USA and representing all industry category components, and 
close to 1,500 International and Domestic Buyers from more than 70 countries, 
conduct business negotiations that result in the generation of more than  
$3.5 billion in future Visit USA travel! Members interested in attending should 
visit www.tia.org for contact information.
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Northeast & Canada

OCTOBER 2008

DATE			   EVENT

TBA			   GOGO Worldwide Learning Conference / Northeast   
			�   GMCVB staff will participate in a trade show and networking events with one 

of our top northeast Tour Operators, who invite their top clients for educational 
seminars and a table top trade show.

Winter 08/Spring 09	 Travel Impressions Tradeshows / Northeast   
			�   Participation in trade show and appreciation dinners for the top producers from 

one of our major Northeast Tour Operators.

NOVEMBER 2008

DATE			   EVENT

TBA			   Alliance of Westchester Travel Agents / New York 
			�   The GMCVB will participate in the annual trade show of the AWTA agents  

in New York.  Owners and managers attend this show, which features more than  
200 agents.

TBA			   Philadelphia Inquirer/Daily News Travel Show / Philadelphia, PA
			�   Staff will participate in this consumer show in Philadelphia under the umbrella 

of Visit Florida.

11/3 - 11/6		  New York Road Show / New York
			�   The GMCVB will participate with Visit Florida on a road-show in Albany, 

Rochester and Buffalo, New York, sponsoring a luncheon for the Women in Travel 
Society, as well as office calls and educational seminars.

11/20 - 11/23		  Best of the Best / Miami, FL
			�   Travel Impressions will bring their annual Best of the Best travel agent appreciation 

event to Miami for the first time, providing us the opportunity to showcase our 
destination to the top producing agents in the Northeast for Travel Impressions.  
The GMCVB will sponsor a table at the three-day event as well as a sightseeing 
day for the agents.  Member participation is available.

JANUARY 2009

DATE			   EVENT

1/4 - 1/8		  SATH World Congress / Orlando, FL 
			�   Society of Accessible Travel & Hospitality will hold its 13th World Congress in 

Orlando.  This event is attended by travel professionals from the US, Canada and 
41 other countries.  
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Northeast & Canada (continued)

FEBRUARY 2009

DATE			   EVENT

2/20 - 2/22		  The Boston Globe
			�   The GMCVB will participate in the largest travel marketplace in New England, 

with more than 250 exhibitors and nearly 20,000 consumers in attendance.  

2/23 - 2/25		  Peninsula Travel Round Table Shows / Northeast
			�   The GMCVB will participate in round table educational seminars in key cities in 

the Northeast with around 90 travel agents participating in each show.

MARCH 2009 

DATE			   EVENT

3/6 - 3/8		  AAA Travel Marketplace / Northeast
			�   The GMCVB will participate with Visit Florida in one of our top Northeast 

markets, Boston, targeting more than 12,000 vacation seeking consumers from 
Boston, Providence, Worcester and Cape Cod.

3/28			   Peninsula Travel Round Table Shows / Pittsburgh, PA
			�   The GMCVB will participate in round table educational seminars with an 

attendance of 80 retail travel agents.

MAY 2009 

DATE			   EVENT

TBA			   New York Insider Luncheon & Sales Calls / New York, NY 
			�   The GMCVB will participate with Visit Florida in luncheons for top clients to 

discuss industry trends and promotional opportunities.  Strategic sales calls will 
be made to key agencies.

TBA			   VIP Boston
			�   The GMCVB will participate with Visit Florida in this unique event in downtown 

Boston, where more than 50 meeting planners will attend.

Spring 2009		  Canadian Sales Mission
			�   The GMCVB will host travel agent seminars and VIP lunches for top clients and 

tour operators, as well as conduct sales calls to key agencies in this key market.

Spring 2009		  AWTA (Alliance of Westchester Travel Agents) / Westchester, NY
			�   The GMCVB will sponsor a monthly meeting of AWTA, which is an organization 

of owners and managers.  A presentation and dinner will be conducted during 
their Supplier Showcase Program.

Spring/Summer	 Summer Festival Season Sales Blitz / Top Domestic Markets
			�   Staff will conduct a sales blitz of major cities to promote special packages and 

summer promotions.
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Northeast & Canada (continued)

JUNE 2009 

DATE			   EVENT

TBA			   VIP New York
			�   The GMCVB will participate in a VIP event in New York.  The location has not 

been determined.  Visit Florida assures us that it will be held in the hippest and 
hottest spot to attract the caliber of agents we are targeting.

JULY 2009 

DATE			   EVENT

TBA			   Air Canada Product Launch / Canada
			�   The GMCVB will participate with Air Canada on their Canadian product launch 

in various cities throughout Canada.

AUGUST 2009

DATE			   EVENT

8/6			   LITAA Trade Show / Long Island, NY  
			�   Long Island Travel Agent Association will host their 25th Annual Trade Show in 

Bethpage, New York.  Anticipated attendance is more than 200 retail travel agents.

SEPTEMBER 2009

DATE			   EVENT

TBA			   Addison Travel Trade Shows / Quebec & Ontario, Canada 
	�		�   Staff will participate in the Addison Series of shows in Quebec and Ontario, 

Canada showcasing our destination to top agents with participation from ACTA 
and independent travel agents.

TBA			   NE Sales Mission / Key Northeast Cities 
			�   Staff will host table top shows with round table presentations in key markets.  

Includes VIP reception in New York.

ONGOING EVENTS

DATE			   EVENT

FY 08/09		�  Domestic Familiarization Tours / Northeast, Southeast & Canadian 
Familiarization Tours

			   GMCVB staff will host domestic retail travel agents and tour operators.

FY 08/09		  VISIT Florida Brochure Distribution / Northeast & Canada
			   GMCVB participates in brochure distribution programs.
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Northeast & Canada (continued)

FY 08/09		  Strategic Calls Northeast
			�   GMCVB staff will conduct sales calls throughout the year to top agencies in  

the Northeast.

Fall 2008		�  Peninsula Round Table Shows /  
Virginia, Washington, DC & Maryland  

			   Round table educational seminars.

Midwest, Southwest & West

OCTOBER 2008

DATE			   EVENT

10/2 - 10/3		  GMCVB Sales Calls / Denver, CO
			�   GMCVB staff will conduct one and a half days of sales calls targeting select 

Virtuoso, Ensemble and Signature agents throughout Denver to update agents 
on Miami’s latest happenings and events.

10/4 - 10/5		  United Vacations Product Launch / Vail, CO 
			�   GMCVB staff will participate in the United Vacations 2009 Product Launch and 

Educational Retreat, where more than 250 top producing travel agencies and 
agents will gather.   

10/6 - 10/8		  MLT Vacations University/Product Launch / St. Paul, MN 
			�   GMCVB staff will participate in the MLT Vacations Product Launch held in St. 

Paul, where more than 1,600 agents will gather during the 15th annual event.  
The program includes seminars and a trade show.  Agents from the surrounding 
states of Minnesota, Wisconsin, Iowa, North and South Dakota will attend.  MLT 
provides flights for other top sellers from charter markets such as Colorado, 
Michigan, Missouri, Oklahoma, Texas and Washington State.  

10/20			   National Trade Shows / Cincinnati, OH
			�   GMCVB staff will participate in this mini-trade/dinner show attracting more 

than 120 select travel agents from the vicinity.  Reception and show, followed by 
destination presentation will take place.

10/21			   National Trade Shows / Akron, OH 
			�   GMCVB staff will participate in this mini-trade/dinner show attracting more 

than 120 select travel agents from the vicinity.  Reception and show, followed by 
destination presentation will take place.

10/22			   National Trade Shows / Columbus, OH
			�   GMCVB staff will participate in this mini-trade/dinner show attracting more 

than 120 select travel agents from the vicinity.  Reception and show, followed by 
destination presentation will take place.
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Midwest, Southwest & West (continued)

10/23			   National Trade Shows / Cleveland, OH 
			�   GMCVB staff will participate in this mini-trade/dinner show attracting more 

than 120 select travel agents from the vicinity.  Reception and show, followed by 
destination presentation will take place.

10/27			   National Trade Shows / Concord, CA  
			�   GMCVB staff will participate in this mini-trade/dinner show attracting more 

than 120 select travel agents from the vicinity.  Reception and show, followed by 
destination presentation will take place.

10/28			   National Trade Shows / Sacramento, CA 
			�   GMCVB staff will participate in this mini-trade/dinner show attracting more 

than 120 select travel agents from the vicinity.  Reception and show, followed by 
destination presentation will take place.

10/29			   National Trade Shows / Burlingame, CA
			�   GMCVB staff will participate in this mini-trade/dinner show attracting more 

than 120 select travel agents from the vicinity.   Reception and show, followed by 
destination presentation will take place.

10/30			   National Trade Shows / Santa Clara, CA
			�   GMCVB staff will participate in this mini-trade/dinner show attracting more 

than 120 select travel agents from the vicinity.   Reception and show, followed by 
destination presentation will take place.

November 2008

DATE			   EVENT

11/17			   Leisure Travel Show 2008 / Miami, FL 
			   �GMCVB staff and Bureau members will participate in this pre- and-post- cruise 

show held in downtown Miami.  This event provides access to more than 1,000 
travel agents, primarily from the Midwest/West.  Travel Trade and CLIA are the 
organizers of the conference.

December 2008

DATE			   EVENT

12/2 - 12/4		  Luxury Travel Expo 08 / Las Vegas, NV   
			�   GMCVB staff will participate with Bureau members at the 9th Annual Luxury 

Travel Expo with more than 2,000 travel agents anticipated to attend.  This show 
is the largest gathering of luxury travel professionals worldwide, with more than 
300 exhibiting international companies.  Luxury Travel Expo will offer CTA, CTC 
and CTIE Testing. 



Midwest, Southwest & West (continued)

January 2009

DATE			   EVENT

1/18			�   USAirways Vacations Ft. Worth Star Telegram Show /  
Ft. Worth, TX  

			�   GMCVB staff will participate in this consumer show where more than 1,500 to 
2,000 agents are expected to participate.  

1/19			   USAirways Vacations Product Launch / Dallas, TX 
			�   GMCVB staff will participate in the USAirways Vacations Product Launch for 

more than 50 top travel USAirways Vacations travel agents.  

March 2009

DATE			   EVENT

TBA			   Chicago Sales Mission / Chicago, IL
			�   GMCVB staff and Bureau members will participate in a VIP Chicago Sales 

Mission to include a VIP reception/dinner and select sales calls targeting Virtuoso, 
Ensemble and Signature agencies.

Spring/			  Summer Festival Season Sales Blitz / Top Domestic Markets
Summer 09		�  GMCVB staff will conduct ongoing sales blitzes targeting major domestic cities to 

promote special summer and promotional packages.

3/2			   Funjet Vacations Product Launch / Dallas, TX   
			�   GMCVB staff will participate in the Funjet Vacations 2009 Product Launch and 

Appreciation Dinner, which are attended by more than 500 top travel agents.  

3/3			   Funjet Vacations Product Launch / Houston, TX 	  
			�   GMCVB staff will participate in the Funjet Vacations 2009 Product Launch and 

Appreciation Dinner, which are attended by more than 500 top travel agents.  

3/4			   Funjet Vacations Product Launch / San Antonio, TX    
			�   GMCVB staff will participate in the  Funjet Vacations 2009 Product Launch and 

Appreciation Dinner, which are attended by more than 500 top travel agents.  

3/5			   Funjet Vacations Product Launch / Austin, TX    
			�   GMCVB staff will participate in the Funjet Vacations 2009 Product Launch and 

Appreciation Dinner, which are attended by more than 500 top travel agents.  

8
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Midwest, Southwest & West (continued)

April 2009

DATE			   EVENT

TBA			�   American Airlines Reservation Center Presentation /  
Tulsa, OK 

			�   GMCVB staff and Bureau members are given the opportunity to attend a one-day 
reservations agent seminar conducted for approximately 250 agents.

4/3 - 4/4 		  CLIA’s Cruise3Sixty / Ft. Lauderdale, FL   
			�   GMCVB staff and Bureau members will participate in the Fifth Annual Cruise3Sixty.  

This cruise show, targeting pre- and post- cruise travel, will host more than 1,300 
travel agents.  CLIA travel agents are dedicated leisure travel specialists who specialize 
in selling cruises, plus other destination travel packages.

August 2009

DATE			   EVENT

TBA			�   GOGO Worldwide Vacations Product Launch /  
Cleveland, OH

			�   GMCVB staff and members will participate at GOGO Worldwide Vacations 
Product Launch, one of the top tour operators in the U.S.  This trade show is 
expected to attract more than 100 travel agents.

TBA			   GOGO Worldwide Vacations Product Launch / Detroit, MI
			�   GMCVB staff will participate with members and one of our top tour operators, 

GOGO Worldwide Vacations, in their 2009 product launch.  This trade show will 
attract more than 100 travel agents.

TBA			   Funjet Vacation Product Launch / St. Louis, MO
			�   GMCVB staff will participate in the Funjet Vacations Product Launch providing 

an opportunity to meet with more than 200 top producing travel agents.  

Ongoing Annual Events

DATE			   EVENT

FY 08/09		  Strategic Sales Calls / Midwest, Southwest & West
			�   In-market staff will conduct strategic sales calls and operator/reservation center 

presentations, throughout the year.

FY 08/09		  Domestic Familiarization Tours / Midwest, Southwest & West
			�   GMCVB staff will host domestic retail travel agents and tour operators as they 

become available.

FY 08/09		�  Carlson Wagonlit Travel Trade Partnership Program /  
United States 

			�   This partnership increases CWT agents’ and consumers’ awareness and knowl-
edge through quarterly agent announcements and Miami brochure distribution 
to all CWT agents.



Southeast USA & the Caribbean

January 2009

DATE			   EVENT

1/20 - 1/23		  Jamaica Sales Mission / Montego Bay & Ocho Rios, Jamaica   	
			�   GMCVB staff will conduct sales calls and a dinner presentation in Montego Bay, 

Jamaica and participate in a day of presentations to more than 200 Air Jamaica 
reservation center staff. Agents from Ocho Rios will be invited to attend the 
dinner presentation.	

TBA			   Destination/BTI Travel Fair / Nassau, Bahamas 
			�   GMCVB staff will attend this annual event with an anticipated attendance of 

more than 150 travel professionals.

February 2009 

DATE			   EVENT

2/18 - 2/20		�  Peninsula Trade Show & Presentations /  
Orlando & Palm Beaches, FL 

			�   GMCVB staff will attend this highly successful industry show targeting travel 
professionals in Orlando, Palm Beaches and the surrounding areas. This event is 
attended by more than 300 travel agents.

2/23 - 2/26		�  National Trade Shows / Atlanta, GA/ 
Birmingham, AL/Knoxville & Nashville, TN 

			�   GMCVB staff will attend this highly successful industry show targeting travel 
professionals in the Southeast USA area. This event is attended by more than  
400 travel agents.

March 2009

DATE			   EVENT

3/2 - 3/5		  Dominican Republic Sales Blitz / Santo Domingo, DR
			�   Strategic sales blitz to this major Caribbean market targets travel agents and tour 

operators that work leisure accounts through seminars and scheduled sales calls.  
Estimated contacts are 100 travel professionals.

3/9 - 3/12		  Peninsula Trade Show & Presentations / Greensboro &  
			   Charlotte, NC/Greenville, SC 
			�   GMCVB staff will attend this highly successful industry show targeting travel 

professionals in the North and South Carolinas. This event is attended by more 
than 400 travel agents.

3/24 - 3/26		  Cayman Island Sales Blitz / Grand Cayman, Cayman Islands 
			�   GMCVB staff will host breakfast presentations and conduct sales calls to more 

than 50 travel professionals.

10
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Southeast USA & the Caribbean (continued)

April 2009

DATE			   EVENT

4/6 - 4/10		  Puerto Rico Sales Blitz / San Juan & Ponce, Puerto Rico  
			�   Strategic sales blitz to this major Caribbean market targets travel agents and tour 

operators that work leisure accounts through seminars and scheduled sales calls.  
Estimated contacts are 150 travel professionals.

4/20 - 4/24		  Florida Sales Blitz / Jacksonville, FL    
			�   GMCVB staff will conduct a sales blitz of major cities in our top marketplaces, 

promoting summer special packages and promotions.

May 2009

DATE			   EVENT

5/4 - 5/8		  Caribbean Sales Blitz / Trinidad, BWI  
			�   Strategic sales blitz to this major Caribbean market targets travel agents and tour 

operators that work leisure accounts through seminars and scheduled sales calls.  
Estimated contacts are 100 travel professionals.

5/18 - 5/21		  Grand Bahamas Sales Blitz / Nassau/Freeport 
			�   GMCVB staff will host breakfast presentations and conduct sales calls to more 

than 60 travel professionals.

5/22 - 5/24		  Florida Sales Blitz / Tampa, FL   
			�   GMCVB staff will participate in the RocketStar Shows event; Tampa Bay Travel 

Experience, promoting summer special packages and promotions.

June 2009

DATE			   EVENT

6/15 - 6/19		�  Puerto Rico Sales Blitz / Mayagüez, Aguadilla &  
Aguada, Puerto Rico   

			�   Strategic sales blitz to this major Caribbean market targets travel agents and tour 
operators that work leisure accounts through seminars and scheduled sales calls.  
Estimated contacts are 150 travel professionals.

Summer 2009		�  Air Jamaica Sales Blitz / Kingston, Ocho Rios &  
Montego Bay 

			�   GMCVB staff will attend this trade show organized by the national carrier and 
attended by travel trade professionals who sell the U.S. product.  Our presence 
in this market will be enhanced by scheduled sales calls. Estimated attendance is 
100 travel agents.

Spring/Summer 09	 Summer Festival Season Sales Blitz / Top Domestic Markets
			�   Staff will conduct a sales blitz to major cities to promote special packages and 

summer promotions.



12

Southeast USA & the Caribbean (continued)

Ongoing Annual Events

DATE			   EVENT

Summer 2009		  Caribbean Familiarization Tours / Miami, FL
			�   GMCVB staff will host tour operators and travel agents and provide an opportunity 

to explore the destination following a three- to five-day itinerary.

			   Southeast USA Familiarization Tours / Miami, FL
			�   GMCVB staff will host tour operators and travel agents and provide an opportunity 

to explore the destination following a three- to five-day itinerary.

Latin America & Spain

OCTOBER 2008

DATE			   EVENT

10/22 - 10/27		  ABAV Trade Show / Rio de Janeiro, Brazil  	
			�   This three-day trade show  (one day consumer/two days trade) has an attendance 

of more than 30,000 consumers and 18,000+ professionals.  Prior to ABAV we 
will join TIA’s See America Week, participating in travel agent seminars and 
media events and encouraging member participation.

November 2008

DATE			   EVENT 

11/1 - 11/4		�  Feria Internacional de Turismo (FIT) Trade Show /  
Buenos Aires, Argentina

			�   Prior to FIT, we will partner with Visit Florida to co-host a dinner for the top tour 
operators and media in the country attending the FIT show. Great opportunity 
to network and build relationships.  FIT is a four-day tradeshow (two days 
consumers/two days trade) attended by more than 20,000 consumers and 18,000 
professionals.  We will participate in the Florida Section and invite members to 
participate. 

11/6 - 11/7		  Braztoa / SAO, Brazil  
			�   GMCVB staff will be participating in the two-day trade show for travel agents in 

Brazil, attended by more than 2,000 professionals.  
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Latin America & Spain (continued)

January 2009

DATE			   EVENT

1/28 - 2/1		  Feria Internacional de Turismo (FITUR) / Madrid, Spain  
			�   A five-day trade show (three days trade/two days consumer) attended by more 

than 150,000 professionals.  The GMCVB will participate with members in the  
Florida section.

February 2009

DATE			   EVENT

2/25 - 2/27		  Colombia Sales Calls /ANATO  
			�   Colombia is the third major Latin American market for Miami.  We will be making 

sales calls in Bogota and participating in their largest tradeshow, ANATO. This 
show is attended by more than 15,000 buyers and professional visitors.

March 2009

DATE			   EVENT

3/29 - 4/2		  Brazil Sales Mission / Recife, Fortaleza & Salvador, Brazil
			�   Along with our Visit Florida partners, we will conduct educational and interactive 

destination seminars, as well as intimate VIP networking events for tour operators 
and the media.  

April 2009

DATE			   EVENT

4/20 - 4/26		�  Argentina & Chile Sales Mission / Buenos Aires, Rosario &  
Cordoba, Argentina

			�   Partnering with Visit Florida, we will participate in the Visit USA show in 
Santiago, conduct travel agent seminars in Valparaiso, Chile and Buenos Aires 
and Cordoba, Argentina. 

May 2009

DATE			   EVENT

5/5 - 5/8		�  Florida Select Road Show / Mexico City, Guadalajara,  
Monterrey & Leon, Mexico

			�   This Visit Florida interactive event targets tour operators, incentive companies, 
top travel agents and travel writers that work leisure and corporate business 
through destination seminars, one-on-one buyer/supplier interaction, trade 
luncheon, press conference and VIP reception (media included).  Estimated 
attendance is more than 300 travel industry professionals.
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Latin America & Spain (continued)

June 2009

DATE			   EVENT

			   Perú Sales Blitz / Lima, Perú  
			�   GMCVB staff will conduct an educational seminar for leisure and corporate 

travel agents, tour operators and the media.  An exclusive VIP event will also be 
organized for top clients.  

July 2009

DATE			   EVENT

			   Ecuador Sales Blitz / Guayaquil & Quito, Ecuador 
			�   GMCVB staff will participate in Expo Visit USA with approximately 700 travel 

Professionals visiting the show. We will also be conducting sales calls and a VIP 
client event in Quito.

September 2009

DATE			   EVENT

9/9 - 9/11		  La Cumbre (Puerto Rico 2009)
			�   The GMCVB will participate in this appointment base trade show for top Latin 

American and Caribbean buyers of U.S. tourism products. Estimated attendance:  
approximately 600 Latin American and Caribbean travel buyers.

Ongoing Annual Events

DATE			   EVENT

FY 08/09		  Latin America Familiarization Tours / Miami, FL
			�   GMCVB staff will host tour operators and travel agents and provide an opportunity 

to explore the destination following a three- to five-day itinerary.

United Kingdom, Ireland & Scandinavia

October 2008

DATE			   EVENT

10/2			�   Visit Florida “Fair Share” Luncheon / London, England
			�   GMCVB staff will partner with Visit Florida and other partners in hosting an 

“appreciation” luncheon for leading UK tour operators and travel media.
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United Kingdom, Ireland & Scandinavia (continued)

10/4 - 10/5		  Florida’s Beaches Initiative/Tour America / Dublin, Ireland
			�   GMCVB staff will attend the Tour America Consumer Days show, and participate 

in a VUSA Seminar targeting top Irish travel agents.  Florida’s Beaches Initiative 
rep will attend this show on behalf of Miami and in conjunction with other 
Florida tourism partners. 

10/6			�   VUSA Committee / Ireland
			�   GMCVB staff will attend this breakfast seminar.  Seventy-five travel agents from 

across Ireland participate in this event.

10/6			   Visit Florida “Fair Share” Luncheon / Dublin, Ireland
			�   GMCVB staff will partner with Visit Florida and other partners in hosting an 

“appreciation” luncheon for leading UK tour operators and travel media.

November 2008

DATE			   EVENT 

11/6			   Seasons in Style / London, England
			�   A leading high-end UK tour operator, Seasons in Style, will host a select group 

of travel agents with cash rich clients to an evening event to meet suppliers of 
luxury travel.  The GMCVB will be represented by its UK representative.

11/10 - 11/13		  World Travel Market / London, England
			�   GMCVB staff and Bureau members will attend this top UK travel trade show 

attended by more than 50,000 travel buyers from the UK and Europe.  Participation 
limited to eight members.  

December 2008

DATE			   EVENT 

12/2 - 12/4		  VUSA Roadshow / London, Birmingham & Leeds, England
			�   GMCVB staff will travel with the VUSA Association to three cities and with 100 

selected travel agents invited to meet the members of the association and discover 
more about their products.  This event is being supported by the Tourism Office of 
the Department of Commerce and will be used as a vehicle for promoting the TV 
campaign that will run on national TV throughout the UK. 

12/4			   Tour Operator Trade Day Xmas Luncheon / London, England 
			�   GMCVB staff will host its annual holiday “appreciation” luncheon for top UK 

tour operators and industry partners.  

January 2009

DATE			   EVENT

1/8 - 1/11		  “Florida’s Beaches” Initiative/Reiseliv Trade Show / Oslo, Norway
			�   GMCVB staff will represent the destination and other Florida partners at Reiseliv, 

the largest travel trade and consumer show in Norway.  
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United Kingdom, Ireland & Scandinavia (continued)

1/15 - 1/18		  “Florida’s Beaches” Initiative/Matka Trade Show / Helsinki, Finland
			�   GMCVB staff will represent the destination and other Florida partners at Matka, 

the largest travel trade and consumer show in Finland.

1/23 - 1/25		�  “Florida’s Beaches” Initiative/Ferie Trade Show / 
			   Copenhagen, Denmark
			�   GMCVB staff will represent the destination and other Florida partners at Ferie, 

the largest travel trade and consumer show in Copenhagen.

1/28 - 2/1		  Feria Internacional de Turismo (FITUR) / Madrid, Spain
			�   A five-day trade show (three days trade/two days consumer) attended by more 

than 150,000 professionals.  The GMCVB will participate with members in the 
Florida section.

February 2009

DATE			   EVENT

2/24 - 2/26		  International Confex / London, England
			�   GMCVB staff and Bureau members will attend this incentive and meetings 

planner trade show and provide updates on Greater Miami and the Beaches, 
amenities and attractions.  Participation is limited to eight members.

March 2009

DATE			   EVENT

3/11 - 3/15		  ITB / Berlin, Germany	
			�   GMCVB staff, in-market rep and Bureau members will exhibit as part of 

Visit Florida at this travel trade and consumer show in Germany.  Estimated  
attendance is 4,000 from Eastern Europe and 100,000 consumers.  Participation 
limited to six members.

3/19 - 3/22		  “Florida’s Beaches” Initiatives/TUR / Gothenburg, Sweden
			�   Florida’s Beaches partners will represent the GMCVB at TUR, the largest travel 

trade and consumer show in Sweden. 

July 2009 

DATE			   EVENT

7/9			�   Visit Florida/VUSA Association Independence Day Ball /  
London, England

			�   The Visit USA Association Independence Day Ball is an annual event in the UK.  
Visit Florida and partners will join together and invite important trade clients  
to celebrate.
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International Meetings, Incentives, Conventions & Events / 
Luxury Travel

November 2008

DATE			   EVENT

TBA			   Brazil Meeting Planner Sales Calls 
			�   GMCVB Tourism staff and GMCVB members will sell the destination to  

meeting planners and incentive houses via one-on-one sales calls and VIP 
networking events.

11/16 - 11/18		  Annual Meetings, Incentives, Conventions & Events (MICE) / Monaco
			�   GMCVB Tourism Sales staff to attend the annual leading event for business 

tourism professionals in the International MICE industry during mid-November.  
This Congress is strictly limited to upper-level executives and is by invitation 
only.  The number of participants is limited to 200 industry decision makers only.  
One-to-one meetings are arranged according to preferences made prior to the 
congress between VIP meeting planners and the most respected MICE solution 
providers (suppliers).

December 2008

DATE			   EVENT

12/2 - 12/4		  EIBTM / Barcelona, Spain
			�   GMCVB Tourism Sales staff will exhibit with other Visit Florida members at 

this trade show targeting meeting planners and incentive organizers.  Estimated 
attendance:  5,000 buyers.

12/8 - 12/11		  International Luxury Travel Market / Cannes, France	
			�   GMCVB staff will attend this top international luxury show and represent Greater 

Miami and the Beaches.

February 2009

DATE			   EVENT

2/24 - 2/26		  International Confex / Earls Court, London, England
			�   Sales staff will represent the destination at the largest trade show targeting the 

meetings and incentive planner sectors. Member participation and brochure 
distribution available.
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International Meetings, Incentives, Conventions & Events / 
Luxury Travel (continued)

March 2009

DATE			   EVENT	

3/18 - 3/21		�  Moscow International Travel & Tourism Exhibition (MITT) /  
Moscow, Russia 

			�   GMCVB Sales staff and members will sell Miami at the MITT, one of the world’s 
most influential exhibitions serving the travel and tourism industry.  The show 
is intended to globally form a state image of Russia as a country favorable for 
tourism and to build up a sales promotion system for Russian travel products.

May 2009	

DATE			   EVENT

5/26 - 5/28		�  Incentive Travel, Meetings, Events, Exposition (IMEX) / 
Frankfurt, Germany

			�   Sales staff will exhibit with other Visit Florida members at this trade show 
targeting meeting planners and incentive organizers.  Estimated attendance:  
5,000 buyers.

August 2009

DATE			   EVENT

8/25 - 8/26		  Incentive Works & Sales Calls / Canada
			�   GMCVB will sell the destination to meeting planners via one-to-one sales calls, 

as well as attend Canada’s largest trade show for the meetings, incentive travel, 
special events and promotions industries.  

TBA			   Germany Meeting Planner Sales Calls 
			�   GMCVB Tourism staff and GMCVB members will sell the destination to meeting 

planners and incentive houses via one-on-one sales calls and VIP networking events.

TBA			   London Meeting Planner Sales Calls  
			�   GMCVB Tourism staff and GMCVB members will sell the destination to meeting 

planners and incentive houses via one-on-one sales calls and VIP networking events.

TBA			   Mexico Meeting Planner Sales Calls 
			�   GMCVB Tourism staff and GMCVB members will sell the destination to meeting 

planners and incentive houses via one-on-one sales calls and VIP networking events.

TBA			   Luxury Familiarization Tours
			�   GMCVB staff will host international buyers (travel trade) of luxury products 

on ongoing fam tours of Greater Miami and the Beaches.  Participants will be 
provided with an opportunity to explore the destination following a three- to 
five-day itinerary.
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Emerging Markets

october 2008

DATE			   EVENT

10/13 - 10/16		  India Trade Mission / Mumbai & New Delhi, India
			�   Following a successful exploratory mission in 2007, the GMCVB is returning to 

India as part of TIA’s (Travel Industry Association) Trade Mission.  GMCVB Staff 
will have one-on-one meetings with the key tour operators and travel agents in 
India.  GMCVB staff will sell our destination to Indian experts while learning 
about the increase in their outbound travel.  India is a key emerging market for 
the following reasons:  fast-growing economy; 28 million passport holders, and 
counting; population is more than 1.1 billion; English is widely spoken; and an 
increase in foreign and domestic airline carriers.

november 2008

DATE			   EVENT

11/20 - 11/23		  China International Travel Market (CITM) / Shanghai, China	
			�   GMCVB staff will sell the destination at the largest travel show in Asia. GMCVB 

is returning to CITM as part of the Visit Florida delegation within the Discover 
America Pavillion.  GMCVB staff will have an opportunity to meet with the key 
tour operators and travel agents in China.  This show is attended by 50,000 travel 
buyers.  Members interested in participating should contact Visit Florida.  

 



Tourism Sales Contacts

Associate Vice President, 	 Gisela Marti	 Gmarti@GMCVB.com

Tourism Sales	 (305) 539-3080

Director Tourism Sales,	 Linda Stilmann	 Linda@GMCVB.com

Northeast & Canada	 (305) 539-3067

Director Tourism Sales, 	 Alyce McDaniel	 Alyce@GMCVB.com

Midwest, Southwest & West	 (305) 539-3092

Director Tourism Sales,	 Sandra Daley-Francois	 Sandra@GMCVB.com

Southeast USA & the Caribbean	 (305) 539-2940

Director Tourism Sales, 	 Larissa Valero	 Larissa@GMCVB.com

Latin America & Spain	 (305) 539-3098

Director of Sales,	 Judith Patron-Fernandez	 Judith@GMCVB.com

International Incentives & Luxury Travel	 (305) 539-3087

Representative, United Kingdom,	 Peter Moss	 Peter@GMCVB.com

Ireland & Scandinavia	 011.44.1444.443.355

Representative, France, Italy & Benelux	 Nancy Masse	 Nancy.Masse@free.fr

	 011.33.1.47.66.28.20

Representative, Germany	 Edeltraud Sommer	 es-tm@t-online.de

	 011.49.6172.92.16.01

Director of Boutique Hotels Program	 Noelle Stevenson	 Noelle@GMCVB.com

	 (305) 503-3244

Associate Vice President, Cultural Tourism	 George Neary	 George@GMCVB.com

Gay & Lesbian Programs	 (305) 539-3083

701 Brickell Avenue, Suite 2700

Miami, FL 33131, USA

T: (305) 539-3088  F: (305) 539-2985

www.MiamiandBeaches.com




