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'GREATER MIAMI AND THE BEACHES

Meeting & Convention Services

Please join us to collaborate and strategize on ways to assist meeting planners,
maximize business, and execute safe and successful events
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The Destination Experience Engine

Lindsey Graham
Client Success Manager
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Katrina Canady, CEM

Vice President
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Vanessa Tamas
Director, Meeting & Convention Services

Teresa Dumas
Coordinator, Meeting & Convention Services
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Convention Services Overview

We service every Meeting and Convention that comes to Greater
Miami & Miami Beach

We are Destination Experts — share our knowledge of local
businesses and resources

We are an extension of the Meeting Planner’s Team

GREATER MIAMI
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Services Provided...

Referrals: Venues, restaurants, event space, staffing, caterers, DMCS - all
suppliers to cover all meeting services

Recommendations: Tours, events, cultural institutions, heritage
neighborhoods, attractions — indoor and outdoor

Welcome Messaging: Banners, airports, bus shelters, billboards and more
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Services Provided...

Digital Content: Photos, videos, B-roll and other content to help build
attendance

Promotional Tools: Banner ads, convention microsites, e-vites, and postcards
to build attendance

Brochures: Delegate, Multicultural, Family Fun Guides and more...

Maps & Logistical Information: Maps of Miami, custom Hotel locator maps
and more
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Services Provided

Virtual or In-Person Site Inspection Planning Assistance: Assisting our clients and supporting
our GMCVB Partners

Special Offers: Work with partners to create special group offers to help our businesses

Community Liaison: Work with Chambers, BIDs, Neighborhood Associations, Municipalities,
Community partners, and our Magnet Program

Social Responsibility and Team Building: Activities that resonate with the times

Familiarization Trips: Support Convention Sales in planning Familiarization Trips to meetin
planners showcasing our destination




Community Partnerships

v’ Supporting our Businesses
v Providing the latest Partner information
v Educating the Customer

v' Connecting Partners and Customers
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MIAMI COS

August 26, 2021 - August 28, 2021

Miami Beach Convention Center

1901 Convention Center Drive
Miami Beach, FL 33139

&»»»)))m

Join us in sunny Miami, Florida for our Global
Convention.

Togather we will share f periences, spark ur

conversation, and expand perspectives.

Be sure to book your discounted room at Nobu Hotel Miami Beach.

BOOK NOW

Plan your exira fime in Miami. Explore our world renown beaches, aiiractions, watersporls and more.

ATTRACTIONS

WHAT’S HOT

MIAMI'S

o B
WATER SPORTS

HOTTEST EVENTS

IN JULY

Convention Microsites

 Can be created 1 year + in advance

* Link to Hotel Block directly

* Pulls from our Main GMCVB Website:
» Thingsto Do
» Top Articles
» Events & Special Offers
> Webcams

Weath e
> eat e r VISITORS BUREAU




Upcoming Events
August - December 2021

m|ii|m|m|“|||||||||||||||um",.n““""m"“‘~~ * 40 Events
MIAMIBEACH e 260,000 Attendees

CONVENTION CENTER

GREATER MIAMI
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About Informa

Informa is a leading international events, intelligence and scholarly research group.

Our purpose is to champion the specialist. Through hundreds of powerful brands we work
with businesses and professionals in specialist markets, providing the connections, intelligence
and opportunities that help customers grow, do business, make breakthroughs and take
better informed decisions.

Informa is listed on London Stock Exchange and a member of FTSE 100, with over 11,000
colleagues working in more than 30 countries.

February 2021 15
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Informa: An Overview

Operating 100s

internationally T epeEiEs

through hundreds of

Offices in 30+ specialist brands

countries, serving
customers in 170
countries

Growth 11,000 Five

Growth-focused; | colleagues located all

2018 revenues of I qyer the world: 4,000
$3bn and 3.7% in the US

growth rate

Organised into five
operating divisions

February 2021 °
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What We Do

To grow, do business, make breakthroughs, develop careers and take better informed decisions, specialists
look for highly relevant, quality and trusted knowledge, information and connections.

Informa’s leading brands and expert teams deliver events and exhibitions, create intelligence-based
products and data-driven services, convene communities in person and digitally and provide access to
cutting-edge research for customers working in specialist markets, worldwide.

Each of our five operating divisions has a distinct focus.

=N

Informa Connect Informa Intelligence Informa Markets Informa Tech Taylor & Francis
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Specialist Markets & Brands

Agriculture Art, Design, & Aviation &

Furniture Aerospace

Farm Futures

Business Summit 2020 aquz TN wpdta
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E Eln:ﬁﬂ'ﬁ'ﬁ“é AMERICAS

) X SpeedNews”
PHILIPPINES — CONFERENCES

G
Growtech (@) BE &0

Health & Nutrition Healthcare & Hospitality, Food, &
Pharmaceuticals Beverage
Vitafoods ,(3 PHARMAPACK INTERNATIONAL
Drug Delivery & Packaging FRANCHISE
EXPO SHANGHAI
SupplvSide i mEursTE O
pp v Es'l' Health Care!T SHJ‘.lO"IHI HOFEX
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NBJ Products e
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By Informa Market:

conTexT_art. palm beach AVIATION ‘L"HEWEK

Beauty & Aesthetics

CCEMORAK

ASIA HONG KONG

chlna Jy
@ beauty wor 4
PERFENR *&&ﬂﬁﬁlﬂ.“

AMIWC
beautyexpo

Infrastructure,

Construcion, Real Estate

T
WORLD oF
Z>CONCRETE'

Member of the Global IFSEC Group

SECON
N\

EXPO

Energy, Utilities &

‘/\ J RenewX

THE BA: TERY SHOW

EUROPE 2021

JEWELLERY f“‘

JEWELLERY ARABIA

Engineering,

Manufacturing, Equip

L
4§ PLASTEC

A PLASTICSTODAY EVENT

A

PUMPS AND VALVES ASIA

1\ electric | europe
& hybrid | 2021

vehicle technology expo

Maritime, Transportation

& Logistics
FL FORT LAUDERDALE

INTERNATIONAL
BOAT SHOW

MONACO YACHT SH OV} S

Seatrad:

eufggpe
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Fashion & Apparel

MAGIC

FASHION
ACCESS W

COTERIE

Entertainment

on MARKETING

FUTURECOM




@ informamarkets

Thank you

Informa.com
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The Destination Experience Engine
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Show Us Your Badge Pass

+ Mobile exclusive

« Instantly delivered via text and email, no apps
to download

+ New deals added regularly
= Save on the best of Indy

FREE

GET YOURS



133

DMO clients

9 500+ .
bundwung_

530 220 The Destination Experience Engine
'

Total redemptions/check-ins processed
GREATER MIAMI

$22,119,419.00

Total payouts to local businesses VISITORS BUREAU




Sponsor
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The Destination Experience Engine

Lindsey Graham
Client Success Manager
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Who is Bandwango? Il 5002y Houston Museum

Pass

Our platform takes all of the things-to-do in a destination and
combines them into experience passes
o Paid and Free

o  Breweries/Wineries/Distilleries, Retail, Attractions, Tours,
etc.

Mobile-optimized website; there’s no app to download

Passes are instantly delivered to the consumer via text and

email and ready to use immediately Houston Museam of Natural
. . . Science General Admission

Everything is white-labeled for the client; Bandwango is a B2B

company

Merchant services team handles all onboarding, accounting and

customer service




Why Create a Digital

Creation of a tangible product that is more widely marketed and
distributed in today’s e-commerce world

Optimize DMO marketing dollars to drive economic impact to
partner businesses

Enhance the user/visitor experience

Create a value proposition for the visitor
Capture redemptions and revenue

2:48 ¥ w Tl

BREWING

B52 Brewing

OPENING HOURS v

'9 Map c% Website

MORE INFO v

Flight of five 4 oz tasters
Limited to Classic & Cult Classic
il beers.

Redeem




What Kind of Data?

Consumer Data
Redemption & Usage Data

Website Data

Venue Redemptions




Redemption

: = / : o [ 12279 wEe
12:25+ wEa 12:25 4 T 12:25 4 WTE \

Sha I’Etea Sharetea ful redemption

MORE INFO &

20% Off Any Order Over $15 [ [ 20% Off Any Drinks [

scount once per month.

Sharetea

Valid until: Jun 10th 2022, 11:23 am

3 ‘ v ‘ . — 0% Off Any Drinks - 1

Redeem

°jun 10th 2021, 11:27 am

{0URE
LODKING

TODAY.

Sharetea

OPENING HOURS v

Flatland Brewing Company Q phone @ map

OPENING HOURS v
@ Map @ Websie MORE INFO v

- 20% Off Any Drinks
MORE INFO v

Redeem

1/2 Off First Round Of Draft
Beers

Enjoy 1/2 off your first round! This

Back Back Back




Mobile “Show Your Badge” Pass

Free to sign up
Passes are instantly delivered to consumer via text and Charm City Pass
email and are ready to use immediately @ Nro @ ExpiRATION
Passes feature real-time relevant information for each -
merchant

o  Operating hours

o Phone number

o  Location and map features
Drives attendee visitation to businesses

Alexander's Tavern

Automated and trackable distribution OPENING HOURS v
100% white-labeled and easy to customize to each Qphone Q@ Map @ websie
conference MORE INFO v
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NEW! GMCVB “Show Your Badge” Mobile Pass

GMCVB incurs the cost of the program and provides all marketing materials
Initial target area — Miami Beach Convention Center District

FREE to Convention Delegates

FREE to BID & Neighborhood Association Members

Additional benefits for GMCVB Members

Bandwango delivers 100% customer service to merchants & customers:

» Support is provided through multiple channels including telephone, email,
text and live chat

~45 days to launch “Show Your Badge” Pass
Target launch — September: 10,000 Delegates for Seatrade Cruise Global 2021

GREATER MIAMI

CONVENTION &
VISITORS BUREAU




Surkside Support Travel Guidelines GMCVB Response to Racial Injustice

MAN
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MIAMI COSMETIC SURGERY

August 26, 2021 - August 28, 2021
Miami Beach Convention Center
1901 Convention Center Drive

Miami Beach, FL 33139

41 DAYS REMAINING

GET YOURS.

Join us in sunny Miami, Florida for our Global

Convention. I,,“muulummnum“““W .

Together we will share exiraordinary experiences, spark unexpected MIAMIBEACH

NNNNNNNNNNNNNNN
conversation, and expand perspectives.

Be sure to book your discounted room at Nobu Hotel Miami Beach.

i i i
Plan your exira time in Miami. Explore our world renown beaches, aftractions, watersports and more.
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ATTRACTIONS " 1117 / RESTAURANTS

Show Us Your Badge Pass

+ Mobile exclusive
TOURS & EXCURSIONS &

2 = = * Instantly delivered via text and email, no apps
RIEG po g to download
» New deals added regularly

+ Save on the best of Indy
WHAT’S HOT

MIAMI'S MIAMI SHINES
HOTTEST EVENTS = s on
IN JULY

FREE

PLAN YOUR VISIT >

GET YOURS

GREATER MIAMI
CONVENTION &
VISITORS BUREAU

START YOUR
ADVENTURE
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GREATER MIAMI AND THE BEACHES

m—

GREATER MIAMI

THANK YOU!

Connect with Us: ConventionServices@GMCVB.com


mailto:ConventionServices@GMCVB.com

	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Convention Services Overview
	Referrals: Venues, restaurants, event space, staffing, caterers, DMCS - all suppliers to cover all meeting services��Recommendations: Tours, events, cultural institutions, heritage neighborhoods, attractions – indoor and outdoor��Welcome Messaging: Banners, airports, bus shelters, billboards and more
	Digital Content:  Photos, videos, B-roll and other content to help build attendance��Promotional Tools: Banner ads, convention microsites, e-vites, and postcards to build attendance��Brochures:  Delegate, Multicultural, Family Fun Guides and more... ��Maps & Logistical Information:  Maps of Miami, custom Hotel locator maps and more
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	About Informa
	Slide Number 16
	What We Do
	Slide Number 18
	Thank you
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31

