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What is Responsible Tourism 

Sustainability Accessibility Inclusivity

Meet the needs 
of visitors while 

protecting 
and enhancing positive

contributions to 
the environment.

Designing and implementing
tourism services and 

facilities in a way that ensures 
they are usable by all 

people regardless 
of physical, cognitive or 

sensory abilities.

Involves recognizing and
valuing the wide range of

differences among 
people including race, 

ethnicity, gender, 
age, religion or sexual

orientation.
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Why Storytelling Matters

Website Social Media Earned Media

Long form storytelling that 
allows for more detail 

and deeper content through 
visual and written word-

utilizes and leverages SEO.

Short form content that is
highly engaging with 

our consumer base. Allows 
for two-way 

communication 
and plants seeds 

of inspiration in the 
customer journey.

Highly-credible 
and valuable, as told through 

a third-party, reaches wider 
audience 

and provides viral potential.
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Engage with Experts

Maddie Kaufman

Program Director
Debris Free Oceans (DFO) 

Professor 
University of Miami

Keymia Sharpe

Owner and 
Operator
Key2MIA

Valeria Mejia
ADA Manager 

City of Miami Beach
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Sustainability 



Zero Waste Miami 
Sign Up
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Plastics Free 305 
Sign Up

Debris-Free 
Ocean Website
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Accessibility 
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Inclusivity
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Ideas & Brainstorm
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