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Multicultural Tourism & Development (MTDD)

Created in 2015 as a new department within the 

GMCVB, MTDD’s mission is to promote the 
diversity of Miami’s multicultural communities, 
attractions, and events and connect the dots to 

these entities to tourism opportunities. 

MISSION: Focus efforts locally to build 
consistency and economic sustainability while 
broadening the scope of initiatives and 

maximizing marketing opportunities to target 
national and global audiences.

Many of the programs facilitated by this 
department are directly related and created to 

support business partnerships, cultural 
organizations, and tourist attractions in our 

heritage communities and neighborhoods.

Webpage: www.multiculturalmiami.com
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http://www.multiculturalmiami.com/


MULTICULTURAL 
TOURISM & 

DEVELOPMENT 
MISSION

Our mission is to ensure that the 

diversity of Miami’s multicultural 

communities, attractions and 

events are promoted by working 

locally to build consistency and 

economic sustainability, 

broadening the scope of 

initiatives and maximizing 

marketing opportunities.
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Multicultural Tourism & Development  Department
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Multicultural Tourism & Development  (MTDD) - POW

Programs of work. Leading or collaborating include:

•Tourism Business Enhancement (TBE): Launched in 2016, TBE focuses on creating 
sustainable businesses in Miami’s heritage neighborhoods by providing workshops, 

consulting, and business resources.

•Art of Black Miami (AOBM): Launched in 2013, AOB Miami is a GMCVB marketing 
program created to elevate art, artists, and galleries that highlight and celebrate the 
African Diaspora throughout Miami-Dade.

•Multicultural Marketing: Identify and implement promotional opportunities through 

print and digital that target art/culture seekers and support securing conventions. These 
year-round, domestic and international marketing campaigns are developed in 
partnership with our global brand agency.

•Conventions & Travel Industry:  Support and foster travel/trade relations through 

convention outreach when needed to support the convention & travel industry 
departments.

•Events: Partner with events of all sizes geared to showcase the diversity of cultures we 
have in Miami Dade as well as drive room nights.

•Black Hospitality Initiative: Scholarships, Advocacy, Talent Development, Careers
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Multicultural Tourism & Development -  Priorities 2024/2025
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Multicultural Tourism & Development  
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Petra Brennan
Senior Director
Tourism Business Enhancement
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TOURISM BUSINESS 
ENHANCEMENT INITIATIVE

Advocate, support and strengthen the 
economic sustainability and access of our 
multicultural communities and heritage 
related businesses within the Greater Miami 
& Miami Beach.

Entrepreneur small 
business training 

Professional business 
workshop series 

GMCVB partnership 
development and 

engagement

Educational resource Advocacy and 
community outreach

Small Business Workshop 

Miami Bayside Small 
Business Graduation
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Multicultural Tourism & Development  
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Promotes 
Public/Private 
Partnerships

Support the 
Development of 
Tourism Districts 

Expand Tourism 
Awareness

Advocacy & 
Community 
Outreach

Capacity Building for 
Small Businesses 
(increase ability to 

compete and 
sustain)

Business 
Opportunities & Job 

Creation 



Multicultural Tourism & Development  
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• GMCVB Participates in Small Business Expo at 
Top Golf Miami Gardens

• TBE Business Legal Workshop at OPAC



ART OF 
BLACK MIAMI

Marketing platform and 
destination driver that 

showcases the 
diversity of the visual 
arts locally, nationally 

and internationally, 
celebrating the black 

diaspora

ArtofBlackMiami.com

ARTS & CULTURE  

ECONOMIC 
DRIVER 

DESTINATION 
DRIVER FOR 
COMMUNITIE

S 

JOB 
CREATION  

PROMOTES 
DIVERSITY 

 

SOCIAL 

CHANGE 

DIVERSIFY 
THE TOURIST 
EXPERIENCE   
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Multicultural Tourism & Development – Art of Black Miami
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Multicultural Tourism & Development  –  AOBM Podcast Series
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Multicultural Tourism & Development  – AOBM 10 Year Anniversary

• Art of Black Miami Podcast Series 4

• TBE Art Related Workshop

• Art Talk and Panel Discussion

• Anniversary Exhibition

• Kickoff Event

• Anniversary AOBM MIA Magazine

• Branding Refresh (new assets)

• Ad Placements
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Multicultural Tourism & Development  –  Art of Black Miami
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Multicultural Tourism & Development  – Art of Black Miami

Serving the Arts Awards

ARTS & CULTURAL TOURISM
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Multicultural Tourism & Development  –  Looking Ahead

Miami Bayside Training - July  

Summer TBE Workshop

SAVE THE DATE:
GMCVB PARTNER EXPO+

BLACK OWNED BUSINESS

CELEBRATION

TUESDAY, AUGUST 27, 2024 @ JUNGLE ISLAND
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Herlinda Lombardi
Program Manager
Multicultural Tourism &
Development
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Multicultural Tourism & Development  - Program Management

GMCVB Department Collaborations:

• Partnership

• Media Relations

• Content Development

• Conventions Sales & Services

• Communications

• Travel Industry Sales

• Temptations Program

• Heritage Months
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MIAMI’S 
HERITAGE 

NEIGHBORHOODS
Allapattah

Brownsville

Coconut Grove Village West

Doral

Homestead

Hialeah

Historic Overtown

Liberty City

Little Haiti

Little Havana

Miami Gardens

North Miami

Opa-Locka

Richmond Heights

South Dade

For a sampling of multicultural gems please see the 

Multicultural Guide or visit www.multiculturalmiami.com  

*MTDD represents all diverse offerings in every community throughout 

Greater Miami & Miami Beach

http://www.multiculturalmiami.com/
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FREQUECY

Multicultural Tourism & Development  –  Heritage Months

Asian American, Native 
Hawaiian & Pacific Islander 

Heritage Month

Jewish American
Heritage Month

Haitian Heritage Month
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Multicultural Tourism & Development  –  Heritage Months

Celebrate Caribbean

Heritage Month in Miami

Juneteenth Celebrations in
Greater Miami and Miami Beach
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Hispanic Heritage Month
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Multicultural Tourism & Development  –  Event Highlights

March 2-3

Carnaval on 

the Mile

March 2-3
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Multicultural Tourism & Development  –  Event Highlights

March 9-10 in Miami 
Gardens Jazz in the Gardens

March 10 in Little Havana

Calle Ocho Music Festival
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Multicultural Tourism & Development  –  Asian American Community Tour

April 6: GMCVB's
Inaugural

Asian-American

Community Tour
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Multicultural Tourism & Development  –  Event Highlights

Sponsor of the
25th Annual Cuba Nostalgia

Miami-Dade County

Fair & Expo Center

Partnership with
City of Hialeah's

Collective
Art Exhibits

Milander Center for

Arts & Entertainment

POWERED BY:



FREQUECY

IMPRESSIONS

MEDIA 
HOSTED

Multicultural Tourism & Development  - Event Highlights
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Multicultural Tourism & Development  –  Upcoming Events
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Multicultural Tourism & Development  –  Upcoming Events

Orange Blossom Classic
September 1, 2024

Miami Carnival
Parade of Bands & Concert

October 13, 2024
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Multicultural Tourism & Development  –  Annual MC Events
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Multicultural Tourism & Development -  Multicultural Guide 2024

New Multicultural Guide

• Streamlined with QR Codes
• Tentative distribution in late August
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Multicultural Tourism & Development  –  Monthly Newsletter



Graylyn Swilley-Woods, Ph.D.
Director
Black Hospitality Initiative
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MISSION
We are a not-for-profit organization based in Miami, 
Florida working to encourage the equitable economic 
and increase workforce participation of African 
Americans and Blacks of African Descent in the Greater 
Miami visitor industry. 

WWW.BLACKHOSPITALITYMIAMI.ORG

Multicultural Tourism & Development  –  Black Hospitality Initiative
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Enhancing
MIAMI'S FUTURE

BHI SCHOLARS -2024/2025

WWW.BLACKHOSPITALITYMIAMI.ORG

Multicultural Tourism & Development  –  Black Hospitality Initiative
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Current BHI Scholars 2023-2024

Multicultural Tourism & Development  –  Black Hospitality Initiative
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• 6 - Miami Dade College

• 3 -  Florida International University

• 2 -  Florida Memorial University

• 1 -  St. Thomas University



Multicultural Tourism & Development  –  Black Hospitality Initiative

GOALS

• Increase Scholarships (Pipeline / Recruitment)

• Increase Industry Partnership 
Development and Alliances

• Activate Internships and 
ApprenticeshipsProgram

• Expand Neighborhood and 
Community Alliances

• Board Development
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Careers Paths in Tourism

• Aviation Administration

• Culinary Management

• Hospitality & Tourism Management
• Sports Management

Multicultural Tourism & Development  –  Black Hospitality Initiative

BHI Scholarship Recipient
Roseline Bien Aime, Senior Sales Manager - 
Loews Miami Beach
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Multicultural Tourism & Development  –  Black Hospitality Initiative
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PARTNERS IN EDUCATION
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Multicultural Tourism & Development  – Black Hospitality Initiative
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Multicultural Tourism & Development  –  Black Hospitality Initiative
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Multicultural Tourism & Development  – Black Hospitality Initiative

BHI Students at the GMCVB's 
State of the Industry
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Multicultural Tourism & Development  – Black Hospitality Initiative

BHI Students attending Formula 1

BHI
Interviews

2024
Pillar 

Awards
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Multicultural Tourism & Development  –  Black Hospitality Initiative

Booker T. Washington High 
School
AOHT Students - Airport Tour

Homestead & BTW High Schools
Black History Month Heritage & 
Culture Tour
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Multicultural Tourism & Development  –  Black Hospitality Initiative

Booker T. Washington High School – Academy Explosion
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Open Discussion



THANK YOU!
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